
Want To Avoid Angry BlackBerry Users? 
A Guided Tour of Monitoring BlackBerry Enterprise Servers with GSX Monitor  

As your company executives and mobile employees become ever more reliant on the BlackBerry 
wireless device, you will face a new set of administration challenges. The allure of always-on, 
zero-delay email quickly sets a new standard for system availability. GSX Monitor can help you 
stay one step ahead of these mobile employees by detecting problems with your BlackBerry 
Enterprise Server (BES) before end users do.  

GSX Monitor is a comprehensive administration tool that monitors BlackBerry Enterprise Servers 
(BES), Domino servers, and Sametime servers.    Let's take a closer look at how GSX Monitor 
can monitor the BlackBerry Enterprise Server.  

Feature Overview   

 

A dedicated BES server entry in Monitor's Main View gives server status at a glance  

 

Supervision of all BES processes, such as the Attachment Service, including the ones 
that can be installed on remote computers  

 

Supervision of the SRP connection  

 

Monitoring of pending messages 

 

BlackBerry Probe:  A recurring test mail message sent to a BES user that ensures that 
the entire BES architecture is up, running, and can process mail. 

 

Monitoring of Domino BES tasks, to ensure that the underlying Domino process is OK. 

 

Alerts on BES processes not responding, SRP connection down, mail thresholds  

 

User management  

 

Graphs on pending/non delivered/expired messages, number and size of messages sent 
and received  

 

Consolidated Daily/Weekly/Monthly statistics, reports and Excel exports 

At A Glance Status available in the Main View 

Monitor and display the status of your BlackBerry Enterprise servers (V2.x, V4.x on Lotus 
Domino, Microsoft Exchange or Groupwise), including services and the SRP connection.   

 

GSX Monitor's Main View  



 

The same view from a browser   

BlackBerry Services Monitoring

   

GSX Monitor will watch over the BlackBerry server by querying the BlackBerry MIB using SNMP.  
A wide variety of values are queried, and if any value indicates a potential problem, GSX Monitor 
will send an alert.  

  

BlackBerry Probe    

The Mail Routing module can automatically test for connectivity with the RIM Network. By 
sending a specially-encoded test message to a valid BlackBerry device, GSX Monitor will confirm 
that the server is processing messages and in communication with the RIM network.  This 
message will instruct the handheld to reply to sender with a Delivery Confirmation message.  If 
this Delivery Confirmation message doesn t come back in the specified performance period (for 
instance, within 5 minutes), then something is wrong and you ll want to know about it.  



GSX Monitor will continually send the "probe mail" messages at the interval you specify, and 
make sure that the entire BES architecture is up, running, and processing mail. In event of a 
failure, you'll get alerted using any of the possible alert methods: email, pager/SMS, SNMP trap, 
sound or program.   

The BES Server Task  
The BES server task is a Domino server add-in task that copies new messages from a user's 
Notes mail to the RIM network, and performs many other important functions. If this server task 
hangs, all BlackBerry-related processing will halt. If you don't have GSX Monitor, then your phone 
will start to ring.  

 

(Task Status Dialog Box with BES V4.x task highlighted)   

Flexible Alerting Mechanism    

If a problem is detected, GSX Monitor will notice immediately and alert you. This way you can 
address the problem before your impatient users notice.   

User Management  

Did you ever get a report (or complaint) of a user not getting mail?  Use this module to see what 
the BES server thinks about it is it a big problem or a little problem?   A little problem would 
affect just one user, while a big problem would be more widespread.  Use the powerful Search 
feature of Monitor to find the user even if you don t know which BES server they are on then sort 
and customize the results to display statistics of your BlackBerry users. 



   



The results window can be customized to display only the information you are interested in. 

 

(Available User statistics)     



Reports and Graphs   

GSX Monitor watches over the critical components of BlackBerry Enterprise Server, even when 
you have such services split across machines. As it watches over your BlackBerry Enterprise 
Server for Domino servers, GSX Monitor collects and collates many useful statistics that can help 
you explain to management how your resources are being utilized.      

     

Please find below a few reports and graphs that can be automatically created, published on the 
Web and sent.  


